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MINUTES 
Five County Regional Mobility Council Meeting 

May 8, 2014, 11:00 a.m. 
Ruby’s Inn 

26 S. Main St., Bryce Canyon City, UT 

   
 
 
MEMBERS IN ATTENDANCE   REPRESENTING 
Ms. Tamara Nay    Cedar Area Transportation Services 
Ms. Fayann Christensen    Kane County Council on Aging  
Ms. Connie Lloyd    Iron County Council on Aging 
Mr. Mike Earl     Red Rock Center for Independence 
Ms. Susan Johnson    TURN Community Services 
Ms. Donna Chynoweth    Garfield County Council on Aging 
 
 
MEMBERS IN ATTENDANCE BY PHONE  REPRESENTING 
Mr. Fred Davies     SunTran Manager 
 
 
MEMBERS ABSENT    REPRESENTING 
Mr. Neal Smith     Southwest Center for Behavioral Health 
Mr. Dennis Broad    Department of Workforce Services 
Ms. Launi Schmutz    WCSD Transportation Director 
Mr. Jeff Turek     Washington City Councilmember 
Ms. Christine Holliday    Washington County Council on Aging 
Ms. Pam McMullin    Beaver County Council on Aging 
Mr. Todd Edwards    Washington County Public Works 
Ms. Carrie Schonlaw    Five County AOG Human Services Director 
Mr. David Jones for Ms. Sherri Dial  Five County AOG Community Action Planner 
 
 
OTHERS IN ATTENDANCE   REPRESENTING 
Mr. Curt Hutchings    Five County Association of Governments 
Mr. Levi Roberts    Five County Association of Governments  
Ms. Lynette Foster    Kanab Stagecoach 
Janee Christensen     Kanab City Resident 
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I. Welcome and Call to Order 

Chair Mr. Mike Earl called the meeting to order and welcomed all present.  Mr. Fred 
Davies was in attendance by phone.  Mr. Earl announced that there was not a quorum 
present.   
 
 

II. Approval of March 26, 2014 Minutes 
The Minutes of March 26, 2014 could not be approved because there was not a 
quorum present. 
 

 
III. COA Director Reports 

Ms. Donna Chynoweth reported on the difficulties they are experiencing in providing 
transportation services to senior citizens throughout Garfield County with only one ADA 
bus.  The volunteer drivers are working very long hours because of the added time 
required to transfer the bus from one location to another to accommodate the 
scheduled services.  She submitted an application to UDOT for another ADA bus but it 
was not approved.  She did not understand why it was not approved since they have 
such a great need for the ADA bus. Mr. Earl expressed that increased ridership should 
justify the need for a new bus. Mr. Hutchings stated that he believes the determination 
is based on the process not on the need. Mr. Roberts remarked that there may have 
been a misunderstanding when the request for the bus was submitted.  UDOT may 
have believed that Ms. Chynoweth was trying to add a new bus to provide 
transportation in a new area.  However, he interpreted the request for the additional 
vehicle as providing better service to their existing areas of service. Ms. Nay asked if 
UDOT’s Asset Management presentation later in the day would include these issues.  
Mr. Roberts stated that the presentation would be interactive so hopefully the 
questions could be answered. After further discussion, it was determined that the 
reason the request for the bus was denied was that Ms. Chynoweth had planned to 
replace a 5 year old bus with the new bus. 
 
Ms. Chynoweth reported that she has been receiving calls from people in town who 
would like to use the bus service but they are not senior citizens.  Ms. Christensen 
explained that seniors have first priority on the bus but anyone can use the bus if there 
are seats available.  She noted that although the seniors are given a suggested donation 
amount, the other riders can be charged a fixed amount for the trip.  Mr. Roberts 
remarked that opening the bus up to the public is strongly encouraged if it will meet a 
need in the community that is not being met.   
 
Ms. Chynoweth informed the committee that there is a van service from Panguitch to 
Cedar City for dialysis patients.  The van service is managed by the LDS Church and 
Catholic Church.  In the past, the County paid the fuel costs but that funding was 
stopped in January and the families or churches are required to cover the cost of the 
fuel.  There is currently only 1 dialysis patient needing transportation.  She reported 
that there is a bus (owned by Garfield County) at the hospital in Panguitch that is 
available to transport dialysis patients.  Ms. Chynoweth noted that there are a couple 
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dialysis patients in Escalante who could use the transportation service.  However, the 
difficulty is how to get them from Escalante to Panguitch to go on to Cedar City for 
treatment.  The driver cannot be expected to wait in Panguitch for the patients to 
return from Cedar City.  It is typically a 12-16 hour trip whenever the bus leaves 
Escalante.   
 
Ms. Chynoweth reported that the buses are full and the Senior Center program 
continues to grow.  She mentioned that many of their seniors attended the Senior 
Conference in Cedar City and really enjoyed the day. 
 
The committee had another short discussion regarding the UDOT application process.  
It was agreed that the process is much more competitive and that there are more 
entities seeking funds for vehicles now than in the past.  Mr. Roberts stated that as we 
begin to systematically plan for funding, we will be able to make better plans from year 
to year.  That is why we are developing objective criteria to help to prioritize the need.   
 
Ms. Fayann Christensen reported that the road construction on US-89 is almost 
complete which will make it easier to transport seniors in the Kane County area.  She 
informed the committee that they have donated 1 of the Senior Center vans to the 
Travel Council to be used to transport the dialysis patients to St. George.  They are now 
down to just 2 ADA vans for use by the Kanab and Long Valley Senior Centers.  
Orderville has not needed the vans so they are leaving them in Kanab as they are both 
in operation every day.  Ms. Christensen commented that even though the road 
construction created delays, they were still able to deliver meals in Orderville.  She 
complimented Mr. Craig Hansen and his staff on their efforts in working through the 
challenges caused by the construction.  She reported that now that the Travel Council 
has 2 vans, the Senior Center will no longer be loaning their vans out to the private 
sector.  They will need to contact the Travel Council to use their vans.  The senior 
center vans will be very busy providing transportation for strictly senior activities.     
 
 Mr. Roberts inquired about the van that the Travel Council will be using for 
transportation to St. George.  It is his understanding that the service will be open to the 
general public.  Ms. Lynette Foster confirmed that the service will be available to 
everyone.  Ms. Christensen explained that the drivers will be volunteers.  They currently 
have 1 volunteer driver.  Ms. Foster reported that the charge for the service will be $30 
for shopping and $20 for medical/dialysis appointments.  Their focus will be on 
transporting the dialysis patients to their appointments.  However, they will need at 
least 5 riders and need some riders paying the full $30 round trip fee to cover the fuel 
costs.  Mr. Roberts remarked that if the service is promoted it should be a success.  He 
had a discussion with Mr. John Rhinehart who is working to coordinate with the St. 
George Shuttle so that riders could transfer to their service to get to the airport.  
 
Ms. Janee Christensen asked if the charge is per person and if so, would a couple 
traveling together be required to pay $60.  Ms. Foster responded that they are working 
out the details and will make it as affordable as possible.  The amount charged may 
depend upon the number of riders on the trip.  Ms. Johnson noted that TURN 
Community Services have a few clients with disabilities in the Kanab area that would 
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benefit from the new shuttle service.  She asked if a client needed a companion to 
travel with them, could the companion ride for free.  Ms. Foster stated that she 
assumed the companion could ride at no charge.  She announced that their first trip will 
be on Monday.  Mr. Roberts mentioned that he had read the article in the Southern 
Utah News about the transportation service.  Since the article highlighted the service 
being provided for the dialysis patients, he thought it would be good to also promote it 
as a community shuttle.  Ms. Foster stated that they are putting in an ad and the word 
is getting out.  They are receiving calls from the community with questions.  A young 
man in the community, Mr. Matt Dove, has volunteered to answer the phones.      
  
Ms. Connie Lloyd reported that the Cedar City Senior Center bus is currently full with no 
room for additional riders.  They do have another van but will need to get another 
volunteer or driver.  She is waiting to hear from UDOT if they will receive funding for 
operating expenses for the coming year.  She has a driver from Parowan that will be 
retiring.  She has 8 applicants and will be conducting interviews.      

 
 

IV. Transit Director Reports 
Ms. Tammy Nay reported that they recently hired a new driver and now have a total of 
10 drivers.  Ten drivers is the ideal staffing level to keep everything running on 
schedule.  She announced that the Cedar City Leisure Services Department is 
implementing a new ‘Cedar City Unplugged’ program similar to programs running in 
Heber City and Price.  The program is an effort to get students away from the 
television, computers and electronic devices during the summer and get them outside 
participating in activities throughout the city.  The program will run from Memorial Day 
to Labor Day.  The Cedar City Council paid for 10 sponsorships and CATS received 1 
scholarship to encourage people to ride the bus.  Ms. Nay explained that the School 
District will pass out approximately 6,000 lanyards to the students.  The students will 
use the www.cedarcityunplugged.org  website to find activities to participate in.  Ms. 
Nay has been busy writing up instructions on how to get to the CATS website, how to 
find the bus schedules and how to ride the bus.  When they ride the bus the driver will 
give the student a dog tag to be added to their lanyard.  Ms. Nay is excited and is 
looking forward to the new program.  There are many activities listed and hopefully the 
program will get the students familiar with using the bus service.  She hopes to get the 
students to the Aquatic Center next year.  Mr. Roberts asked if she was able to provide 
information about the Google Maps system in her instructions.  Ms. Nay stated that she 
did include it in the instructions. 
 

Mr. Fred Davies reported that this month he and his staff have been working through 
the typical challenges of keeping the busses running and also having drivers out for 
medical reasons.  They are currently in the middle of their extensive tri-annual 
review/audit.  He reported that ridership levels, including para-transit, have not 
changed.  The new bus for Ivins is still on schedule to be received in December 2014 
with the bus route to begin in January 2015. 
 
 
 

http://www.cedarcityunplugged.org/
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V. Mobility Management Report 
Mr. Roberts remarked that the work plan includes the need to work closer with CATS in 
the next year to review their system and to provide help to sustain and grow the 
system for the future.  To that end, he recently met with the Iron County Rural Planning 
Organization (ICRPO).  The Mayor of Brian Head, Mayor H.C. Deutschlander, was in 
attendance and the Mayor is very interested in ‘resurrecting’ the Cedar City-Brian Head 
connection.  Mayor Deutschlander believes it would be a money saver for them 
because it will allow them to tap into FTA funds.  Ms. Nay asked Mr. Roberts if he has a 
copy of the feasibility report that was completed.  She remarked that she would talk 
with Mr. Ryan Marshall to see if he could meet with the new Cedar City Mayor and City 
Council to see if they could follow up with Mayor Deutschlander.  Mr. Roberts stated 
that Brian Head would be a very strong partner with CATS.  Ms. Nay reported that she 
receives calls once a month inquiring about transportations services to Brian Head.  She 
asked if the parking location at Love’s is for employees only.  Mr. Roberts stated that 
area may be for the 5-6 van pools that travel to Brian Head specifically for their 
employees.   
 
Mr. Roberts reported that both he and Mr. Demas have been out promoting van pools.  
A van pool brochure has been created and is being handed out to businesses to connect 
them to the resources.  A van pool presentation was made at the ICRPO meeting and 
the members of the committee provided ideas for businesses that would benefit from a 
van pool program.  They suggested a business in Newcastle that is looking for 
employees living in Cedar City.  Mobility Management will follow up with them.  Ms. 
Johnson stated that there are several businesses in that area that they would like to 
access with their clients but the distance is just too great and too costly.   
 
Mr. Roberts reported that he is still working on the Google Maps system to get the St. 
George Shuttle information added.  In the past, Google allowed him to add the 
information for the Aztec Shuttle.  However, now there is a problem with the fact that 
the St. George Shuttle website states a reservation is required.  Mr. Roberts explained 
that he took the issue to the top level of Google Maps.  He was told that if the St. 
George Shuttle changed the information on their website, it could be added to the 
system.       
 
 

VI. Work Group Progress Reports                                     
A. Insurance Issues 

There was no discussion of this item. 
B. Bus Shelters 

Mr. Earl reported that the work on the bus shelters is going well.  They may have a 
shelter in place at Lin’s by July.  They are just waiting for one final signature to 
transfer the land.  Mr. Roberts and Mr. Earl remarked that Mr. Demas has been a 
good fit for this project due to his past experience as city engineer. 
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VII. Review Action Items  
A. Previous action items. 

Due to the limited time available, the committee agreed to review the previous 
action items at the next meeting. 
 

B. Review actions identified during meeting. 
1. Ms. Nay to talk with Mr. Ryan Marshall to see if the Cedar City Mayor and City 

Council could follow up with Mayor Deutschlander regarding the Cedar City-
Brian Head transportation connection. 

2. Levi Roberts and Dave Demas to follow-up with Millgrow in New Castle about 
Vanpools. 
 

 
VIII. Other Business 

There was no other business to be discussed. 
 

 
IX. Next meeting to be held July 30, 2014 at 1:00 p.m. at Five County Association of 

Governments 
 
 
X. Meeting was adjourned. 


